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Is a ‘Normal’ Supply Chain 
Likely in 2023?

Supply chain disruption is increasing

Preparing for tomorrow

An increasing number of organizations are turning to technology 
to prepare for the supply chain challenges of tomorrow. 

digitizing more processes will 
increase operational efficiency4

of business 
leaders say72%

26-50% of their current 
processes are automated5

of procurement 
leaders say80%

The Federal Reserve 
aims for 2% increase 
in inflation YoY1

Inflation remains 3x 
higher than goal
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20 separate billion-
dollar weather events in 
the US alone in 20212

More catastrophic 
weather events

being impacted by port congestion and 
shipping delays3

of NRF members report97%70% of NRF 
members report
That they have had 
to add 2-3 weeks to 
their supply chains3 

Find out how Amazon Business can help your organization grow despite 
disruption with flexible solutions that help build resilience into your 

procurement and purchasing practices.

"With Amazon Business, we can focus on what the data means rather than 
on whether it is accurate. We used to review purchasing data every two or 

three months. Now we can look at it in real time, which makes us 
much more agile in our decision making.“

- Mark Arrigotti, Head of Global Procure2Pay, Uber

By making better decisions

https://www.usinflationcalculator.com/inflation/current-inflation-rates/
https://www.gartner.com/en/articles/3-key-actions-for-supply-chain-s-response-to-climate-change
https://d22f3d5c92fe72fd8ca1-d54e62f2f7fc3e2ff1881e7f0cef284e.ssl.cf1.rackcdn.com/Memo%20Attachments/President%20Biden%20NRF%20Port%20Congestion%20Meeting%20Request%20Letter%20-%20Updated%20Final%20061421.pdf
https://business.amazon.com/en/work-with-us/enterprise/annual-cpo-study-2021
https://amazonbusiness.highspot.com/items/62c601625830269a9cc0dec2



